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COVID-19 COMMITTEE 

SUBMISSION FROM SAMARITANS SCOTLAND  

THE POTENTIAL IMPACT OF CORONAVIRUS RESTRICTIONS OVER WINTER - 
ADDITIONAL INSIGHTS  

Please note: These additional insights from our latest research are intended to 
complement our previous briefing supplied to the committee on 18 November.  

As part of Samaritans’ ongoing analysis to understand the impact of the ongoing 
coronavirus crisis on our callers, we surveyed over 1,400 of our helpline volunteers 
from across the UK & Republic of Ireland.  

The latest phase of this research found that over the last three months around a 
quarter of volunteers who took part in the survey (27%) have spoken to people who 
were feeling concerned about their wellbeing during Christmas and the winter period. 
Four main themes emerged in relation to callers’ worries and concerns around the 
Christmas season: family, loneliness, the impact of cold weather and short days, and 
financial worries. 

Volunteers told us the most commons concerns that callers raised in connection with 
Christmas were:  

• being separated from family and loved ones  
• how callers will cope with being lonely during Christmas 
• having to spend Christmas alone 

 
Other common concerns to emerge in the survey include: 

• callers worrying about the wellbeing of loved ones who are already feeling 
lonely as a result of restrictions 

• the impact of colder weather and shorter days 
• concerns about their finances including callers questioning if they will be able 

to pay bills and buy presents 
 
You can read more about our caller concerns research during the coronavirus 
pandemic. For further information, please contact Mairi Gordon (Policy & 
Communications Officer). 
 
About this research:  
 
Samaritans volunteer insights related to the past three months (August to October) 
and the survey was carried out in October 2020. A total of 1,439 volunteers responded 
to the survey.   
 
395 volunteers (out of 1,439 participants) stated they had talked to callers concerned 
about Christmas or the winter period over the past 3 months (27% of survey 
respondents). This is based on coding of open text answers to the question: “What 
concerns, if any, have callers raised specifically about their wellbeing over Christmas 
and the winter period?”  
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Among these callers, a sense of bleakness, unease and uncertainty about what the 
changing restrictions will mean for how they will spend Christmas was an overarching 
theme.   


